
  KRAHN, the manufacturer of this product, warrants the covered product to be free of all defects in material and workmanship for 10 years residential use, or 5 years commercial use from 
the date of purchase.  This warrant extends to the original buyer only. Within the period of this warranty, KRAHN will repair or replace, free of charge, any part providing defective in 
material or workmanship.  
       ​Provisions 

All warranty and service must be performed by KRAHN. 
Warranty only valid along with original proof of purchase. 
All expenses related to replacing or repairing a defective part under this warranty shall be assumed by KRAHN except for the following expenses, which shall be assumed by 
the buyer. 

    Exclusions 
This warranty does not apply to any costs, repair, or services for the following: 

Service calls to correct the installation of product, or explain usage or instruction of the product to the buyer.   
Repairs necessitated by use other than normal use. 
Damage resulting from misuse, abuse, accidents, alterations, or improper installation. 
Repairs necessitated by repairs made by anyone other than a KRAHN employee. 
Polyethylene is a synthetic product and may fade or scratch slightly with prolonged exposure to sun or other earthly elements. Due to the nature of polyethylene and its 
properties, some expanding or contracting is normal, and is to be expected in extreme or harsh weather conditions and will not be considered defects in the material or 
workmanship and will not be covered under this warranty. 

 
   How to obtain warranty service 

  The buyer must notify KRAHN by one of the contact methods below of any defect, malfunction, or  
nonconformity promptly upon discovery. An authorized KRAHN employee may visit the buyers home for the purpose of repairing the defective product. Proof of purchase and/or defect 
will be required for service. 
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